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MpunoxeHue 1

AEKINAPALUA
3A MNOJINTUKATA MO KAYECTBO U OKOJIHA CPEQA
Ha ,baymuTt Bbnrapus” EOO

BHeapsiBaHeTo 1 nopgabpXaHETO Ha WHTerpupaHa cuctema 3a
ynpaeneHue, cbrnacHo cradHgaptute, ISO 9001:2015 un 1ISO
14001:2015 e crpaTeruyecko pelieHne Ha ,Baymut Bbnrapus”
EOO[l, upe3s koeTo chupmaTa ce cTpemMu Aa NOCTUTHE LENnnTe Ha
OpraHusauuaTa no OTHOLUEHWE Ha KauyecTBOTO Ha MpPOou3BeXaaHUTE
nacToobpasHun NPOAYKTU U CyXU CTPOUTENHU CMECU, U Ona3BaHETO Ha
oKonHaTta cpepga. :

[onuTvkata no ka4yecTBO M OKOMHa cpeaa Ha ,,DayMuT
Bbnrapus” EOO[] e HacoyeHa KbM MbIHO YAOBNETBOPSBAHE
M3NCKBAHUATA Ha KIWEHTUTE W 3aUHTEPEeCOBaHWUTE CTpaHu, no
OTHOLLUEHWE Ha Ka4yecTBO Ha MPOAYKTUTE, KOPEKTHO obcnyxBaHe, u
PEe3ynTaTHOCT CNPSMO OKONHaTa cpeaa.

[apaHuMA 3a npocrnepuTeTa, KOHKYPEHTHOCMOCOBHOCTTa U
paswmpsiBaHe Ha 3aBOKBaHUTE nasapHu nosvuum o1 ,Baymur
Bbnrapua” EOO[ ca BUCOKUAT NpodecnoHannsbm, KOMNETEHTHOTO U
Ka4eCTBEHO U3NbMHEHWEe Ha W3UCKBAHUATA Ha KIUEHTUTE U
n3NpeBapBaLLoTO NpeaBMmKaAaHE Ha TEXHUTE OYaKBaHUS.

PbkoBoacTeBoTO Ha ,,Baymut Bbunrapua” EOO[ nspasssa cBosita
BOMA 3a MOCTOSIHHWU MOAOOPEHNA HA KaYeCTBOTO W PEe3ynTaTHOCT Mo
oTHowleHune Ha OC ypes:

» HEMPEKBCHATO TNOAOBPABAHE HA BCWUYKM TPOLECK W
MOBULLABAHE HA B3AUMHOTO [OBEPWE MEXOY COBCTBEHULN,
OVIPMU OT XOJNAWHIOBATA CTPYKTYPA, MAPTHbOPU, AOCTABYMLIN,
KIMEHTW, CNY>KUTENN U OBLWECTBEHOCTTA;

» CMA3BAHE HA MEXXAYHAPOOHUTE W HALIMWOHANMHUTE HOPMATUBHU U
3AKOHOBWU U3UCKBAHUA, BANMOHU 3A HALLATA OBNIACT HA JEVMHOCT
1 OMNMA3BAHETO HA OKOJIHATA CPE[JA;

» OCUIYPABAHE HA PECYPCU HEOBXOANMW 3A HOPMATHO MNPOTUYAHE
HA BCUYKU NPOLIECY BbB ®UPMATA;

» AHIFAXUPAHOCT HA BCUYKU HALLM CRYXXWUTENN 3A OCUTYPABAHE HA
KAHYECTBOTO HA TMPEANATAHUTE OT HAC TMPOOYKTWU, KATO WM
NPELOCTABAME ACHW TMPABOMOLUMA, OOBPA WHOPOPMUPAHOCT,
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MPABO HA KBAJIMOUKALINA:

> OCUIYPABAHE HA ALEKBATHA COLMAITHA U PABOTHA CPEOA 3A
OYHKUMOHUPAHE U PA3SBUTUE HA NMEPCOHATA:

» KOPEKTHU W B3AUMOW3rOAHM OTHOLLUEHUSA C AOCTABYULIUTE U
3AUHTEPECOBAHUTE CTPAHU;

» [NOCTABKA HA NMPOLYKTUTE EKCMEAUTUBHO, BE3 3ATYBA HA BPEME, C
KAYECTBO, KOETO OTIrOBAPA WU HAOBWULLABA W3UCKBAHUSATA HA
KIMEHTUTE;

» OOCTABKA HA TMPOAYKTM U CUCTEMW OT NPOOYKTWN, KOUTO [OA
OCUIYPABAT HA KIIMEHTUTE 3[PABOCJITIOBEH HAUYMH HA XUBOT;

» 3AMNA3BAHE HA ECTECTBEHATA OKOJIHA CPEQA NPEJOTBPATABAHE
HA  3AMBPCABAHETO W OCWUIYPABAHE HA BE3OMNACHU W
3[PABOCJIOBHM YCNOBUA HA TPYQ HA BCUYKU CIAYKUTENU WU
MOCETUTENN HA TEPUTOPUATA HA OPTAHUSALIMATA;

» HETMNPEKLCHATO NOAOBPABAHE HA PE3YNTATHOCTTA MO OTHOLWEHWE
HA OKOJTHATA CPEJA;

» MNOCTOAHHO TBLPCEHE HA BbBb3MOXHOCTU 3A NOAOOBPEHUA W©
WHOBALIMU BbB BCEKW ENEMEHT OT HALUATA COEPA HA AENHOCT,
MbBKABOCT B HAMUPAHETO HA HOBW PELIEHUA, CbOBPA3EHU C
NOCTOAHHO MPOMEHSALUTE CE NA3APHM U3UCKBAHWS.

PaboTata no ka4ecTBoTo ¥ onasBaHeTO Ha okonHaTa cpepa e
BCceoOWo 3agbmxeHve B ,,Baymur Bbnrapus” EOOM, koeTo ce
OMPEAens Ypes pernameHTipaHu npaea v OTTOBOPHOCTU 3a BCEKU e uH
CryxuTen oT pupmaTta. Tasu nonuTuka e npeacraseHa u pa3fcHeHa Ha
BCUYKM CNyXnUTenu BbB oupmara.

PbKkoBoacTBOTO € cb3gano ycnoBus 3a CTPUKTHO cna3BaHe
usnckBaHuata Ha WUCY B OpraHusaumaTa M 33 aKTUBHO
CbAEUCTBME Ha PbLKOBOAHMA M WU3MbAHUTENCKU nepcoHan B
HEeMHOTO pa3BuTHe.

KaTto Ynpasurten Ha ,,Baymut Bunrapus” EOO[,

AEKNAPUPAM  IMYHOTO CU  YYA€d
OTFOBOPHOCT 3A U3MbLIIHEHUE HA Q ’
MONUTUKA.

Ynpasurten: ........... x
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